
 
 
 

 
LIMITED 2 YEAR WARRANTY 

 
 

PRODUCTS COVERED UNDER THIS WARRANTY: 
 
XPR-9822E 
XPR-9862E 
 
Bayco warrants our XPR series of Nightstick Intrinsically Safe products to be free from defects in 
workmanship and materials. These products are warranted to the original purchaser and only cover 
failures due to defects in materials or workmanship. Normal wear and abuse are excluded. Other than 
batteries, there are no user replaceable parts in these products. All service must be performed by Bayco 
to maintain ATEX certification. 
 
Battery and Charger for (1) one year from date of purchase 
Body, Electronics, LEDs, lenses and switches for (2) two years from date of purchase 
If this product is used for rental purposes, the warranty term is reduced to 90 days from the date of 
purchase.  
 
Bayco will continue to support the XPR-9822E and XPR-9862E products after the two year warranty 
period expires through our repair & refurbishment program. Charges will apply. Contact Bayco for 
estimates. 
 
For warranty repairs or refurbishment call (800) 233-2155 for a Return Authorization Number.  Please 
have your serial number available; it is located inside the battery compartment. 
 
After receiving Return Authorization, ship via a carrier that can confirm delivery with prepaid shipping to: 
 
Bayco Products 
Attention: Quality Manager 
640 S. South Sanden Blvd. 
Wylie, TX  75098 
 
Please include (inside the box): 

 Items to return (flashlight or battery or charger) 
 Description of the problem for each product 
 Your name and return mailing address 
 Contact information : phone number and email address 

If the warranty period has expired, Bayco will contact you with a repair estimate.  
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